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Handmade tea beverage experience service process
investigation of improvement and planning
- Take Da Yuanzi as an example
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Abstract

Taiwanese tea shop DaYung’s has become one of the popular tea shop in Taiwan. In
this research, we analyze where the competitive market DaYung’s is located and what
kinds of tea it is selling. Nevertheless, this report points out that the customer's
relative performance in the process of buying tea in DaYung’s and reflections in the
process. After that, we discuss the various behaviors, find out the pain spots and
problems derived from them, propose a relatively appropriate solution. In the last part,
we help DaYung’s improve his application for development with the health aspect as

the starting point, and simulate what kind of functions and interfaces are available.

Keyword -

Application of tea, DaYung’s Health management, UI user interface
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