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Abstract

This paper uses students who have experience in on-line shopping as sample to
investigate the effect of asymmetric information on custom satisfaction from on-line
shopping. Also, we observe how sources of the information from sellers and/or
customers influence asymmetric information.

The stability and consistency of data in this research is confirmed through factor
analysis, and reliability analysis. In the end, empirical results are summarized in the
following using simple regression.

1. Asymmetric information significantly positively affects customer satisfaction.

2. The information that customers search by themselves has positive impact on
asymmetric information.

3. The information from sellers also has positive influence on asymmetric
information.

Keyword : Asymmetric Information ~ Customer Satisfaction ~ Online

Shipping
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