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Abstract

In recent years, tourism-related issues have attracted much attention especially
for Responsible Tourism. Responsible Tourism advocates that people should reduce
the negative impact on the environment when traveling. Based on this concept,
Taiwan's tourism industry has begun to propose environmentally friendly itineraries
that could protect cultural, natural heritage and provide tangible socio-economic
benefits to local communities. The environmentally friendly travel itineraries can also
implement the concept of sustainable tourism. Therefore, in this study, we observe six
travel agencies in Taiwan, including Star Travel, Lion Travel, Ezfly, Richmond Tours,
Lifetour, and Phoenix Tours. We would like to examine the relationship between the
travel itineraries of Responsible Tourism and the company's financial performance. In
addition, due to the serious impact of COVID-19 epidemic on the tourism industry,
we will divide the sample into pre-epidemic period (2016~2018) and epidemic period
(2019~2021) and would like to explore whether the epidemic will increase the
willingness of consumers to choose responsible travel. Finally, we use regression
analysis to verify the arguments in this study.

Keyword : Responsible tourism, financial performance, sustainable tourism
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